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FirstClass Gold Features

s Calendaring

¢ Personal calendars, resource calendars,
PALM conduit

s Mirrored Post Office - hot backups

s Rapid Application Development Tool
(RAD) - unlimited users

s Supports Unified Messaging

s Cost to upgrade is low
o from 5.x - $377 (50 users)
¢ from 2.x & 3.x - $754 (50 users)
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MPBC Highlights

s Custom forms

x» MPBC Intranet

m Live Chats/Conferences
a RAD Tool

= Unified Messaging

s Calendaring

= Security
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Custom Forms - FC Designer

% Road Diaries Journal Entry

Create forms with Designer

™ Please note that all vellow Fields will be part of your journal on the web site.™

e Add images, sounds to forms

B | To Journals: |

My Name: Add to SettlngS.fC ﬁle

For Date:

i .. | Location:

Distribute via email updates

Time:
Weather:

Lo |oumatntry Use as stationery for
conferences

Forms become user interface
for RAD applications
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Form Examples

Address }E Hetpif Impbanail. mpbe orgfLoginfmpbeazpress TechnalogyServices  Technology Pequasts S 283593953

@ Maine Public Broadcasting =8

FC Client View Request for Services
Technology Services Department

\ Date Sent: Bri, 06 Apr 2001 10:08:25 -0400

,-11 Technology Services Request | ﬂ T

= Maine Public Broadcasting ﬂ Subject: PTii;;blfmng
g Request for Services jusil R

Technology Services Department i David Flewy
. . 1 Candy Thomas
From: HA ¥ John Greenthan
Subject: |
To: Send to Specific Machine:
TechnologyRequests Location: Lewiston
Cc: Requeated
Comoletion Date: when pozshle

Specific Machine: Location: j % ;
Requested Completion Date:

DESCRIPTION OF PROBLEMREQUEST: Describe your problem or request, Please be as R L s I

zpecific ag pogsible. f this i a trouble call, pleage describe the circumstances We hawve been wiabls to connect bo outside servers wia FTE. We recemve a unvearsal messeze of
"cotnection timed gut”.

Date Received: 4601 By: dw
Datoe Rogolvoed: Es:

e

To Be Completed by Technology Services Staff Sta n d a rd b rowser view

Date Received: By:
Date Resolved: By: j
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Create a Corporate Intranet

FAren Fepress =1 E3
Ale Edic Message Conferendng Connectlon  Wew  Help
= (il B |55 E P F

*=* Confererce 1 Fie 11 Falders MPHLC : Liza Roberteon

2 ' @ &

TechnologyServices Financ= H= nfoZhars

@D g
METV E, wWiebConferencea
CtatfChat Irter connectschedule

) & " \ Use FC client

Corporatalibrary

M ED Canferancss: MalnePublicRadio

Use a browser

11 T

ﬁMPBC Intranet - MPEC Express Home Page

qEHumm Ersowurces ﬁm Conferences
‘@Technolog? Eetvices ﬁgi.nance
@m 3.2 Staff Chat

L= o
@Corporate Likrary C_IJEELPBS E: 55

ﬁ Idaine Puhlic Fadio

e Ereet Canferences B;'. Checl yraur meil

- Please natifir us ifwan havwe sty peohlerms accessing this site ba clicking here.
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Live Chats & Conferences

Customize the toolbar to allow access to public conferences without an account

8| oF | 5] =) aiziee| 0 p) @ aa New

Send el To Confarences - I3 oLive Chats available

Conference: PublicOpimion 1-170f654Piles 0 Folders | VI bI'OW.SGI' (Java)

EF D Subject Size  Name Last Modifie or FC Client

= [ panalists 4 bhemun@mideoast com 411201

E [ Pragram aired on Sunday Al 8 2001 9 LEVAP@Embnetnb.ca 41801 .Transcript Of Chat

= 3 zantaba south net 419/01 . .

E O Coutry side restawant 6 wverdoli@imaing rr.com 4/3/01] avallable Wlth

= O 3 indian ine.com 3301 2

. _ _ sSummarize menu

E [ Green Apjtprop §  msmanfdnemame.com 330001 X

[ Opinionated... 3 zengei@lexcite com 325M1 ltem

= [ Public Cpinion panel wrone on enviotenenr 1837 cschuesfblazenene net 3T

E [ Teacher alaries & 1an1933@acade nek 32T oFC Cllent Chat

E [ Teacher pay 6 swerdoliffinedne 1. cotm 313501

@ O Lost Opportusity 5 dipoo@prodigy net 3/25m1 works well over

= a problem 3 blavenonneEearthlink net 3125 SlOW linkS

= the envirormernt 3 blawenonne@earthlink net 324001

[z discipline 3 santahog@psouthinet 34 . .

= 3 Mary. Atwce Higoine @interfacefab 3r24m .Chat can be hmlted
to certain users
through FC group
restrictions
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RAD Tool

\
m

‘m“\"ln
\

s Uses standard ODBC connections

s Packaged with FC Gold at no extra cost
= Allows controlled access to sensitive databases

s Provides a unified interface for user applications

= Allows for easy customization of application interfaces
= Increases flexibility of access for mobile users

s Useful as a system integration tool between disparate
applications

= Can use groups and account attributes from the mail system
to control levels of access

=  Runs effectively on lower end computer equipment
= Easy to use, turn around time for applications minimal

d
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Application Development Process

s Create forms in FC Designer

= Create database(s) or identify existing target
database(s)

s Set up ODBC connection on the mail server to
the database(s)

= Import forms and ODBC info into a RAD project

s Program the forms and database manipulation
+ Visual Basic-like language
= Compile application code

= Distribute forms with settings update or via
automatic download
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RAD Examples

Protrack Download

s User selectable date PR
ranges to extract Fle Edt Messoge Corferandng Cornection Viaw Hol
program information

', Morthly Program Listing Infermation Bownlood Utility
mame O

from Protrack
Benefits P - §
= Reduces dependency Enter End Date  M/16/2001 ]

on Technology staff to
perform routine tasks

m Increases flexibility for
users

= Facilitates appropriate Exit
access to database
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RAD Examples

EAE 0001, Beraks RO G, amu P

Callerinfo | Pledgeifo | Premium | Gifl Membership | Other |
— Thank you for calling. May | taka your pledge?
. |
Pre First Ml Last Suf
Company Mame [ar sacond name)
ACcaunt Tyae &+ [ndlvidual = Carporate
Mailing Addre ss, Phone & Other
Street Murmber gtreet hlame
Apartment #
Ciby StaleProvince | WE R
ApPastal Code courtrs |LISA
ArER Gore 207 = Phone
May ¥4a Cantact You By Email? i ~
Emall Addrass

Are You A 7
¢ maw lember i~ Renewling Wember
" Rajoining Mamber " Giving Additional Gitt
CearAll | | SubmmrPledge! Close i

O

Pledge Tally

= Pledge input and
reporting system

Benetfits

Gather pledge data live
Use data during pledge

Import/export data for
analysis and Team
Approach processing

Eliminate duplicate entry
Process pledges faster

Use emaill
acknowledgment

Easy to use for
volunteers and staff
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Unified Messaging

= Integrates voice and email systems
= Reasonable hardware costs

¢ Brooktrout card, PBX Link
& Separate server (NT)

s Reasonable application costs

& 10-99 users - $236/user, 100+ users -
$187/user

& Negotiating better pricing for PBS stations
= Access any messages, any time
= Written by the developers of Meridian Mail
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Calendaring & Palm Hot-Sync

g Calendan
Fle Edit Message Conferencing  Carrection Yiew  Help

EEEELSAES - CL-TEYY

E Calendar 144 Events 5 Taskz MPAC : Lize Rober=on '—FII'II:I (CHTIF)

Sundszy, April 15, 2001 Saturdsy, April M, 2009
Sunddey, Lpril 15, 2001

100:30 &M {3 Lewndzton - tional Instruments - Jeff o 5

Tuezday, April 17, 2001
10:00 &M €13 Steerng Commbiee Lesvitan

Thiz Waak

10:30 AN €T3 Lewseien - Mdfiored i et .
200 PM €13 bo conderence cal
MM €T
B Mecting for Solomon accurity

vednesiy, Aari 19, 2001

Thuradasy, Sped 18, 2001
B0 A {0 Mab 8

Fricdey, April 20, 200H
E:00 20 13 Mab &,

Saturciy, Aprl 21, 2001
GO0 AM £T3 Mab &

Semrches for a iexd =tring.

O

Invite others to
meetings via email

Auto send reminders
via email at
predetermined times

Hot-sync with Palm
for calendar, memos
and task lists

Resource calendars
accessible to groups

Multiple views
available - monthly,
weekly, etc.

Increased calendar
accessibility
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Security ﬁﬁ%‘ u

= Innately secure system i
& packet level encryption used
# client provides secure connection
# user id, name & password distinct

¢ not vulnerable to Outlook address
book attacks

¢ Post Office files stored on locked
volumes accessible only by
authenticated users
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Why FirstClass? , ™

= One interface, many uses ‘

= Moderately priced

s Easy to Use, Easy to Administer
s Secure system

= Robust functionality

= \Works well over any link, with less
powerful hardware

s Maximizes accessibility of company
resources for mobile users and
telecommuters
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